
ACTIVITY 2 REVISION

DAMAGES
PURPOSE MITIGATION OF LOSS CONTRIBUTORY NEGLIGENCE

SPECIAL DAMAGES GENERAL DAMAGES

LUMP SUM STRUCTURED SETTLEMENT

COURT PROCESS
SMALL CLAIMS TRACK FAST TRACK MULTI TRACK

BENEFITS OF GOING TO COURT PROBLEMS WITH GOING TO COURT

ALTERNATIVE WAYS TO RESOLVE A DISPUTE
NEGOTIATION MEDIATION CONCILIATION ARBITRATION OMBUDSMAN
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WHO TO ASK FOR LEGAL ADVICE

SOLICITORS
CITIZENS ADVICE

BUREAU
LAW CENTRES

INSURANCE
COMPANIES

INTERNET
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HOW TO PAY FOR LEGAL ADVICE

PRIVATE FUNDING INSURANCE
CONDITIONAL FEE

AGREEMENTS
PRO BONO
LAWYERS

TRADE UNIONS
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