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16" December 2025

Dear Parent / Carer,
Year 11 Parents Evening

I am writing to offer our sincere apologies for the technical issue that affected parts of the recent Year 11
Parents’ Evening.

We recognise how important these conversations are in supporting your child through this crucial stage of
their education, and we are very sorry for the disruption and inconvenience this caused.

Unfortunately, a third-party system problem prevented some parents and carers from being able to access
their scheduled appointments. We fully appreciate how frustrating this will have been, and we have worked
with our provider to ensure the issue has been resolved.

To ensure every family has the opportunity to speak with teachers, we will be holding an additional session.
This will allow those who were unable to meet with staff to rebook their appointments and have the
meaningful dialogue that is essential for supporting progress ahead of the upcoming exams.

A second Year 11 Parents’ Evening will run on Thursday 22" January 2026.

Parents who were unable to book appointments for the last event are encouraged to take this opportunity
to do so.

Parents are asked not to book another appointment with any member of staff with whom they had an online
or telephone consultation during the original Year 11 Parents Evening on 4" December 2025.

Appointments are again to be booked through Edulink One; this short video will guide you through the
process, including how to join a video call at the time of your first appointment.

Appointments will be available for booking from 6pm on Thursday 8" January 2026 and will remain open
until 1pm on Thursday 22" January 2026.

As a result of this additional Year 11 Parents Evening, it does mean that the Parents Information event
“Supporting Your Child in Year 11” will move to the following week.

“Supporting Your Child in Year 11” will now take place on Wednesday 28" January 2026. The link to booking
tickets for this event remains unchanged from that in the original letter sent to you and is below for your
convenience. A copy of Mrs Ribbans’ letter has also been updated and sent along with this letter.

https://www.ticketsource.co.uk/tbs-events/t-plgange

If you have already booked tickets for this event, your tickets will be automatically moved across to the new
date — there is no need to re-book. If you are yet to book, you will be able to do so up until 3pm on the date
of the event.

The Buckingham School is committed to ensure that every student should have the opportunity to attend school activities/obtain
equipment, regardless of their financial circumstances. As such, it may be possible to subsidise those students who would otherwise
be unable to attend trips/purchase items. Please feel free to write in confidence to finance@buckinghamschool.org, if you wish to
seek assistance, or obtain more information about Pupil Premium funding.
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We further apologise for the delay in contacting you, as we have had to consider alternative arrangements
carefully, before sharing them with you.

Thank you for your continued support.
Yours faithfully,
Mr R Peel

Deputy Headteacher
rpeel@buckinghamschool.org
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